Patient Satisfaction

Definition:  Patient Satisfaction was measured through a survey of inpatients, emergency patients, and rehab patients on the following dimensions: Access, Continuity & Transition, Coordination of Care, Emotional Support, Information & Education, Involvement of Family & Friends, Physical Comfort, and Respect for Patient Preferences. This is a global indicator of patient satisfaction with care.
Source:  NRC + Picker Group, benchmark is Ontario Community Hospital Average (OCHA)

Acute Care Patient Experience:
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Emergency Care Patient Experience:
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Rehab Care Patient Experience:
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Day Surgery Patient Experience:
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