Health Information Management

Correspondence Fees
(effective January 1, 2019)
	TYPE OF REQUEST
	FEES (all Fees are subject to HST)

	Copies of Patient Health Record for Health Care Providers
	No Charge

	Basic Processing Fees for Patient requesting Copies of Patient Health Record (excluding making request on behalf of Health Care Provider)
Microfiche/Microfilm Requests from offsite
Request provided on CD/USB
	First 20 pages:  $30.00 + HST = $33.90 
Additional pages:  $0.25 + HST 
Additional $10.00 + HST per request

Additional $10.00 + HST per request 

	Patient request to view own record (no copies).

Must schedule 15 minute appointment for viewing.
	Charges may apply based on retrieval requirements (ie record is in off-site storage, microfilmed record).

	Lawyers 
	First 20 pages: $30 + HST = $33.90

Additional pages: $0.25 + HST per page

	Insurance 
	First 10 pages:  $160.00 + HST = $180.80

Additional pages:  $1.00 + HST per page

	Courier Fees
	$7.00 per courier (subject to change depending on the size of the package)

	College of Nurses of Ontario

College of Physicians & Surgeons

And other Regulatory Colleges
	$0.25 + HST per page



	Worker’s Compensation Board (WSIB)
	$48.15

	Diagnostic Imagery

· Films

· CD’s
	$10.00 + HST per item 

	Researchers 
	Refer to Records Review

Policy


*If the information is required within 24 hours, a surcharge of $150.00 may be added to routine fees.
